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Claim at  a Glance 
QuickSt ar t  Guide
The Claim at a Glance process is a new process exclusive to CompHub. The process essentially allows a user to view high-level details of a claim. It wouldn't be a 
stretch to say that the Claim at Glance processes purpose is to provide the user with a dashboard view of the selected Claim. The information the user may see 
is governed by their specific user role or specific role in the Claim .

Form  Tab Role(s)

Claim  Sum m ary Claim Participants, Employer 
Designees, and Internal Users.

Claim  Hist ory Participants, Internal Users, and 
Employer Designees.

Claim  Annot at ion Internal Users

In it ial Claim Participants/Internal Users

C-40/ Issues Raised Participants/Internal Users

Claim  Docum ent s All Roles* To facilitate Access Control for the documents

there are three (3) distinctive categories:

Confidential: Only Visible to participants in the
Claim

Internal Only: Only Visible to WCC staff

Public: Visible to All users by default

Orders Participants/Internal Users

Ot her  Claim s by 
Claim ant

All Roles* The "Body Parts Affected" table is not visible 
to Non-Participants (External Role).

Ot her  Claim s by 
Em ployer

Internal Users
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Claim at  a Glance 
Claim  Sum m ary Tab
The Claim Summary Tab as pictured  is the most 
comprehensive of the available tabs, it 
essentially gives the "birds eye view" of the 
claim .
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Claim at  a Glance 
Claim  Hist ory Tab
The Claim History tab contains the Claim history table which 
records various events (e.g. Claim Filed, Issues Raised, etc.) 
that occur during a Claim's life cycle. This tab is read only.
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Claim at  a Glance 
Claim  Annot at ion Tab
The Claim Annotation tab  lists all annotations and special 
hearing flags that have been entered thus far. This tab also 
allows internal users to add annotations and special flags, 
making it one of the few  Claim at a Glance tabs that allows you 
to take action in the system rather than view a read-only page.
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Claim at  a Glance 
Canned Phrase Tab
The Canned Phrase table allows a user to view and add 
Canned Phrases and/or generate a custom Hearing Notice.

If you choose to Generate a Hearing Notce, you can add  the 
text to be displayed on the notice template using the textbox 
above.

To add a Canned Phrase, click the 
plus(+) icon and select a canned phrase
 from the drop-down menu.
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Claim at  a Glance 
In it ial Claim  Tab
The Initial Claim tab is comprised of the Initial Claim submission and supplemented by the verification history section. This tab 
is read-only.
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Claim at  a Glance 
C-40/ Issues Raised Tab
The C40/ ssues filed form allows a user to view or download 
any Claim Response or Issues Filed PDFs.
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Claim at  a Glance 
Claim  Docum ent s Table
The Claim Documents Tab displays the familiar "Documents" 
table. You can view, download, or print the document by 
clicking the View button on the left hand side.
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Claim at  a Glance 
Orders Tab
The Orders tab will display any Orders issued in the Claim 
thus far.
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Claim at  a Glance 
Ot her  Claim s by Claim ant  Tab
The Other Claims by Claimant tab allows a user to view brief 
narrative information about other claims this claimant has 
filed.
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Claim at  a Glance 
Ot her  Claim s by Em ployer
In addition to the Other Claims by Claimant, Internal Users 
may find the Other Claims by Employer tab as part of their 
Claim at a Glance form.
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